# • 



PATENT 

Attorney Docket No.: LUCENT-01400 
CLAIMS 

We claim: 

A method of bookmarking a voice message comprising the step of 
rking the voice message in a first bookmark location w^ith a first bookmark such 
listener accesses the voice message at the first bookmark location by selecting 
the first bookmark. 

2. \ The method of claim 1 wherein the first bookmark location is selected 
by the listener. 

3. The method of claim 1 wherein the listener is a recipient. 

V 

4. The method of claim 3 wherein the first bookmark location is selected 
by a person other than the recipient. 

5. The method of claim 4 wherein the person is an author of the voice 
message. 

6. The method of claim 4 wherein the person is an editor of the voice 
message. 

7. X^^^^T^ie^iiethod of claim 3 wherein the first bookmark location is selected 
by the recipienC 
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1 8. \ The method of claim 1 further comprising the step of marking the voice 

2 message\in a second bookmark location with a second bookmark such that the listener 

3 accesses tne yoicrmo^age at the second bookmark location by selecting the second 

4 bookmark. V 

1 9. Tne method of claim 8 wherein the listener is a recipient. 

1 10. The methodr of claim 9 wherein the first and second bookmark locations 

2 are selected by a person yother than the recipient and further wherein the first and 
3^ second bookmarks indi/ate sections of the voice message. 

St-^jV 1 1 . The method of claim 8 further comprising the step of marking the voice 

j^F\3 ^ message at addition^ bookmark locations with additional bookmarks such that the 

3j listener accesses the voice message at the additional bookmarks by selecting the 
additional bookm/rks. 

iL 12. The method of claim 1 wherein the first bookmark location is selected 

Hi during an uttejrance and fiirther wherein the first bookmark location is moved to an 

?30 utterance bedinning location. 

1 13. The method of claim 12 wherein the utterance beginning location is 

2 found using an intelligent search. 

1 14. The method of claim 13 wherein the intelligent search includes a voice 

2 processing technique. 
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15. The method of claim 14 wherein the voice processing technique utilizes 
a voice parameter, the voice parameter being selected from the group consisting of an 
amplitude, a plosive, a pitch change, a number recognition, a word recognition, and a 
combination thereof. 

16. The method of claim 1 wherein the first bookmark location is selected 
by a listener and mrther wherein the first bookmark location is moved backward in 
time by a specific time duration. 

17. / The method of claim 1 wherein the first bookmark location is selected 
using a usey interface. 

18. The method of claim 17 wherein the user interface is selected from the 
group consisting of a graphical user interface, a telephone user interface, a mechanical 
user interface, and a voice command user interface. 

19. The method of claim 1 wherein the first bookmark location is accessed 
by a listener by selecting the first bookmark using a user interface. 

20. The method of claim 19 wherein the user interface is selected from the 
group consisting of a graphical user interface, a telephone user interface, a mechanical 
user interface, and a voice command user interface. 

2 1 . The method of clainy 1 wherein the first bookmark location is selected 
automatically by a search and localte pattern matching technique. 



An apparatus for bookmarking a voice message comprising: 
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a storage media for storing the voice message; 
a processing unit coupled to the storage media; and 
a user interface coupled to the processing unit such that a user 
places asfirst bookmark at a first bookmark location within the voice 
message usmgthe user interface. 

23. The apparatus of claim 22 wherein the user places a second bookmark 

at a second bookmark location within the voice message using the user interface. 




24. The apparatus of claim 23 wherein the user places additional bookmarks 
at additional bookmark locations within the voice message using the user interface. 

25. Tlfle apparatus of claim 22 wherein the first bookmark is selected during 
an utterance and further wherein the first bookmark is moved to an utterance 
beginning lo/ation. 

26. The apparatus of claim 25 wherein the utterance beginning location is 
found using a voice processing technique. 



27. The apparatus of claim 26 wherein the voice processing technique 

utilizes a voice parameter, the voice parameter being selected from the group 
consisting of an amplitude, a plosive, a pitch change, a number recognition, a word 
recognition, and a combination thereof 



28. The apparatus of cnaim 22 wherein the first bookmark location is moved 

backward in time by a specific time duration. 
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1 29. The apparatus of claim 22 wherein the user interface is selected from 

2 the group consisting of a graphical user interface, a telephone user interface, a 

3 mechanical user interface, and a voice command user interface. 

1 ^^f^ ^An apparatus for accessing a bookmarked voice message comprising: 

2 a. \ a storage media for storing the bookmarked voice message; 

3 b. \ a^rocessing unit coupled to the storage media; and 

4 c. \ Viisei^mterface coupled to the processing unit such that a listener 

5 acces^s a fir^t4)Ookmark location within the bookmarked voice message 
6^ by selecting a first bookmark using the user interface. 

31. The apparatus of claim 30 wherein the listener accesses a second 

fe^ bookmark location within the bookmarked voice message by selecting a second 

bookmark using the user mterface. 

tt^ 32. The apparatik of claim 31 wherein the listener accesses additional 

bookmark locations within me bookmarked voice message by selecting additional 
3L: bookmarks using the user interface. 

1 33. The apparatus ®f claim 30 wherein the user interface is selected from 

2 the group consisting of a graphical user interface, a telephone user interface, a 

3 mechanical user interface, and voice command user interface. 

1 An article of manuMcture comprising a computer readable medium 

2 bearing computer program code embodied therein for use with a computer, the 

3 computer program code including means for marking the voice message in a first 
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4 bookmark location with a first bookmark such that in operation a listener accesses the 

5 voice mWsage at the first bookmark location by selecting the first bookmark. 

1 35. \ The article of manufacture of claim 34 further including means for 

2 marking the Voice message in a second bookmark location with a second bookmark 

3 such that in operation the listener accesses the voice message at the second bookmark 

4 location by selecting the second bookmark. 

1 36. Tke article of manufacture of claim 35 wherein in operation the first 

2 and second bookmark locations are selected by a person other than the listener and 

ll= 37. The larticle ot^^ufacture of claim 34 wherein in operation the first 

bookmark location Is selectedb)ra^p5rsGii^othe^ than the liistener. 

38. The article of manufacture of claim 34 wherein in operation the first 

iZ bookmark location is selected by the listener. 

ilQ 39. The aiticle of manufacture of claim 34 wherein in operation the first 

2 bookmark location islselected during an utterance and further wherein the first 

3 bookmark location is Imoved to an utterance beginning location. 

1 40. The article of manufacture of claim 39 wherein in operation the 

2 utterance beginning loAation is found using a voice processing technique. 

1 41. The articla of manufacture of claim 40 wherein in operation the voice 

2 processing technique utilizes a voice parameter, the voice parameter being selected 
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from the group consisting of an amplitude, a plosive, a pitch change, a number 
recognition! a word recognition, and a combination thereof. 

42. \ The article of manufacture of claim 34 wherein in operation the first 
bookmark locWion^sselecte^by the listener and further wherein in operation the first 
bookmark locamon is moved:^backward in time by a specific time duration. 

43. The article of manufacture of claim 34 wherein in operation the first 
bookmark locationVs selected using a user interface. 

44. The article of manufacture of claim 43 wherein the user interface is 
selected from the group consisting of a graphical user interface, a telephone user 
interface, a mechanicai user interface, and a voice command user interface. 

45. The article of manufacture of claim 34 wherein in operation the first 
bookmark location is acojessed by the listener by selecting the first bookmark using a 
user interface. \ 

46. The article m manufacture of claim 45 wherein the user interface is 
selected from the group consisting of a graphical user interface, a telephone user 
interface, a mechanical user interface, and voice command user interface. 

47. The article of manufacture of claim 34 wherein in operation the first 
bookmark location is selected aulspmatically by a search and locate pattern matching 
technique. \ 
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